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meaning of FEEDBACK

Patient feed back consists of the views and opinions of patient and 

service users on the care they have experiences.



reasons to get FEEDBACK

1. To Understand what reviews really mean.

2. To Manage your reputation.

3. To Improve Care.

4. To Boost patient engagement.

5. To Reduce Patient leakage.



Benefits of patient FEEDBACK

1. Monitor the quality of services being delivered patients.

2. Understand more about a practices patient base and how they

utilize available services.

3. Determine patients preference for services.

4. Assess patients reactions to change made within the practice.

5. Raise awareness of new services provided at the practice.

6. .Improve patients engagement and response.

7. Recover potential service failures.

8. Retain loyal patients.

9. Improve support staff and physician satisfaction.
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